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OPERATION

Press power button         to turn on unit.

The runtime screen appears. Unit is in 
“preheat mode”  . Select temp setting, 

Low Mid or High

Display changes to “READY” after the 
Dry Well reaches temperature  for           

preset.

Press power button         to turn off unit.

Drop-In Waterless Well
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NOTE: DO NOT add water to well

4 The Waterless Well must be full of pans 
during use. If any section of the well is 

not being used to hold product, it must be 
filled with an empty pan and lid.
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OPERATION - Changing Settings

Press settings button         to 
enter General Settings 

Screen.

Press “Tools “ to enter the 
Dry Well Config screen

Select the edit icon         
next to the code to be 

reprogrammed.

Press “Admin” button. Slide the lock icon to unlock 
the presets.  Press the check 

√ to save the setting.

Press “Access.”

You will need to select the 
back arrow 2 times to get 

back to the Genneral Settings 
screen.

Enter pin number. “0654” 
and select OK.

Press the Presets button 
to enter the Dry Well 

Configuration page.

1

2

3 6

5

74

8

9

Admin
 



3

Quick Reference Guide -  Drop-In Waterless Well

Using the plus or minus 
buttons set the new 
temperature and touch the 

check “√”  to save.To abort touch 
the X button.

OPERATION - Changing Settings

NOTE: Settings are not food 
temperatures.

Press “Access.”Pressing the back arrow 
will take you to the General 
setting screen where you 

press “Tools”

Press “Admin.”
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Press the back arrow 3 times 
to return to the main screen

Slide the lock icon to lock 
the presets, Press the check 

to save the setting.
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CLEANING
• Before cleaning the unit, switch it off with the        button. 
• Leave the unit to cool.
• Finally, wipe the unit down with warm soapy water.
• All housing parts are made of stainless steel and can be cared for and treated with 

commercially available stainless steel cleaning products.
• Do not use abrasives, steel wool or similar.
• After cleaning, use a soft cloth to dry and polish the surface.

The device is not suited for direct washing with a water jet. 
Therefore, do not use a pressure water jet to clean the device! 

TROUBLESHOOTING

SYMPTOM CAUSE REMEDY
Element Does Not 
Heat:

Electrical power disconnected Plug in unit
Power source circuit breaker 
tripped

Check circuit breaker and reset

Corroded or loose connections Check and tighten all connec-
tions


